Arman Avagyan
211 E California Ave
Glendale CA 91206

Aug 29th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

Small telecommunication companies have better understanding for customer service needs in the
community.Small businesses may provide multilingual customer service and their competing
manner with big companies may maintain the internet prices and other telecommunication services
in balance. It is very important for small businesses to save competitive carriers who not only help
to grow small business, but also play a huge role in development of internet access in the US.
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